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invent

- Develop, Manufacture & Market
from 12 locations in 7 countries
world wide

*Approximately 10,000 SKU’s

L ocalize product in up to 54
languages

Distribute through direct, single-tier
& multi-tier channels

«Serve consumer, small & medium
business & large/enterprise markets




The traditional path
from idea
to product
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Speaking to the customer with many voices
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With one click
Stay connected to friends and family

The hp photosmart 812 story
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Positioning: Create exceptional photos with the easy-
« Technical to-use HP Photo smart 812 digital camera

Documentation : .
Benefit Statement: Excellent photo quality
e B Supporting feature: Excellent photos and photo-
AL guality enlargements with 4 MP total resolution
¥ . e Supporting feature: 21X total zoom — 3Xoptical with

Pentax lens, 7X digital zoom

Benefit Statement: HP instant share

* Training/Channel

& Development Supporting Feature: Select on your camera where
e photos will go up to 14 destinations including e-mail
\ , addresses, printers, and more...
.+ E Business/Web
1]

Publishing Additional elements:
y
i



Customer PR

Education
Phone / Aware / Advertising
Web Consider
Ul & Industrial '—'-_'u CWelb
Use & Buy
Tech.
Documentation [ e Packagin
personnel 2

[} peliberate customer experience based on the

invyent

nromice



HP Shipping New Digital
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Pt Saboih Camera's Exclusive HP Instant  hp-compaq merger
> hp in the community- Share Technelogy Uniquely
i Focuses on Receiver's Experience

>investor relations

PALO ALTO, Calif,, May 6, 2002
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"We've seen sustained demand for HP's entire line of digital
imaging products including digtal cameras, phato printers
and scamers,* said Chri Chit,researchanalyst 0. “We

icipate consumers will be attracted to HP's newest camera
h Instant Share technology because it makes digital
tography simple and affordable.”

recipient's experience is what makes the
Photosmart 812 digital camera truly unique, said Karl
Wardrop, disital imaging product manager, H? Consumer
Business Organization, “Unilke other cameras o the market
that only focus on the sender, this camera's use

Instant Shere technalogy eliminates large photo
attachments, making it easier to send snd receive digital
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[orinting & digita imaging =] [scanners, digitsl imaging and photography =]
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Hewlett-packard Company (NYSE:HPQ) today announced the
HP Photosmart 812 digital camera is available now at retail
stors natinwide “The camera s sk and ooy o the
arket o st breskdnrough HP Instart Share

Teireiog) wheh Sone vours o catty Besanare how an
image will be shared.

o longer burdened with  large file attachment, recipients
essage receive thumbnais

or HP's entir line of digital
I cameras, photo printers
and scanners,” said Chris Chute, research analyst, IDC. "We
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with Instant Share technology because it makes digital
photography simple and affordable.”

“The recipient's experience s what makes the HP

Photosmart 812 digital camera truly unique, said Karl
Wardrop, digital imagin:
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Business Organization, “Unilke other cameras o the market

to
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hp photosmart 812

e the hp photosmart 812: a compact, user-friendly
L camera that delivers superb-quality digital
images.
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