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Panelists

The five levels of content management
 JoAnn Hackos, Comtech Services

How single sourcing content management strategy Is
transforming business processes to create real value
 Marc Gunning, Hewlett-Packard

Information Design — the key to reuse
 Tina Hedlund, Comtech Services

Once source — Five deliverables: a case study of
return on investment

e Ben Martin, J D Edwards
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Level 1 Single Sourcing
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Level 2 Single Sourcing
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Level 3 Single Sourcing
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Single Sourcing Level 4
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Level 5 Single Sourcing
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